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SAP Solution Manager and Application Lifecycle
Management

3 day course Classroom, online or in-house

Course overview

Most organisations run Solution Manager for one purpose and leave the rest switched off, then rebuild the same
capability in spreadsheets and separate tools. This course covers using it as intended. Delegates work through the
solution documentation that records what the business actually does in the system, and why documentation nobody
maintains is worse than none. Process hierarchies, and linking a process to the transactions, configuration and test
cases behind it, follow. Change control management is covered end to end: request, approval, transport, and the
controls an auditor will ask about. Test management is addressed, including test plans, execution and defect
handling. System monitoring, alerting and root cause analysis follow. Job scheduling and the batch landscape are
covered. Custom code management and identifying what will break on an upgrade are addressed. The course closes
on release planning and on keeping the content accurate once the project team has gone.

What you will learn
» Maintain solution documentation that reflects real business processes
« Link processes to transactions, configuration and test cases
* Run change control from request through transport with auditable controls
» Manage test plans, execution and defect resolution
 Configure monitoring, alerting and root cause analysis
» Manage job scheduling across the batch landscape
» Assess custom code against upgrades and plan releases

Who should attend

* SAP Basis and application support teams

» Change and release managers in SAP landscapes
» Test managers and quality assurance leads

» SAP project managers and process owners

« IT auditors reviewing SAP change control

Course outline
One purpose, the rest switched off
Solution documentation that stays true
Process hierarchies and linked objects
Change control from request to transport
Auditable change controls
Test management and defect handling
Monitoring, alerting and root cause analysis
Job scheduling, custom code and release planning

Upcoming dates
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Dates Venue Format Fee per delegate
28 to 30 September 2026 Pretoria, South Africa Classroom R14,950

25 to 27 November 2026 Online Online R6,500

20 to 22 January 2027 Johannesburg, South Africa Classroom R14,950

Fees and how to register

This 3 day course is R6,500 per delegate online, R14,950 in the classroom in South Africa, Botswana, Namibia,
Lesotho and Eswatini, and USD 995 in the classroom elsewhere in Africa. In-house training is quotation on request.
Book 2 or more delegates on this course and save 10%.

To register or request an in-house proposal, visit www.afrisciencegroup.com, email info@afriscience.co.za, or
WhatsApp us on +27 63 479 1136.
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