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Insurance Law and Regulation

3 day course Classroom, online or in-house

Course overview

Insurance is a promise to pay in circumstances defined by a document nobody reads until the loss has happened,
and most disputes turn on disclosure, exclusions or a condition breached long before the claim. This course covers
that ground. Delegates work through the formation of an insurance contract, insurable interest and utmost good faith,
and the disclosure duty and its consequences. Policy interpretation is covered, including exclusions, warranties and
conditions precedent. Claims handling and repudiation follow, along with the grounds that will and will not hold.
Intermediaries, their duties and their liability are addressed. Regulation of insurers and conduct requirements are
covered. The course closes on dispute resolution and the ombud process.

What you will learn

» Explain insurance contract formation, insurable interest and good faith
 Apply the disclosure duty and the consequences of breaching it

* Interpret exclusions, warranties and conditions precedent

» Handle a claim and assess whether repudiation is defensible
 Describe intermediary duties and where liability falls

» Meet insurer conduct and regulatory requirements

» Use the ombud and dispute resolution routes

Who should attend

* Insurance underwriters, claims and compliance staff
* Brokers and intermediaries

* Legal counsel handling insurance matters

« Risk managers buying corporate cover

» Regulators and ombud office staff

Course outline
A promise defined by a document nobody read
Contract formation and insurable interest
Utmost good faith and disclosure
Policy interpretation and exclusions
Warranties and conditions precedent
Claims handling and repudiation
Intermediaries, duties and liability
Regulation, conduct and dispute resolution

Upcoming dates

Dates Venue Format Fee per delegate
5 to 7 October 2026 Cape Town, South Africa Classroom R14,950

16 to 18 November 2026 Dar es Salaam, Tanzania Classroom USD 995

28 to 30 December 2026 Kigali, Rwanda Classroom USD 995

22 to 24 March 2027 Online Online R6,500
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Fees and how to register

This 3 day course is R6,500 per delegate online, R14,950 in the classroom in South Africa, Botswana, Namibia,
Lesotho and Eswatini, and USD 995 in the classroom elsewhere in Africa. In-house training is quotation on request.
Book 2 or more delegates on this course and save 10%.

To register or request an in-house proposal, visit www.afrisciencegroup.com, email info@afriscience.co.za, or
WhatsApp us on +27 63 479 1136.
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